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1. Log into Canvas and click on dashboard on the left hand side.
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2. Scroll down and click on Canvas Student Resources.
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3. Click on NetTutor.
[image: ]
4. Follow on-screen prompts.
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Remote Learning Help for Students

Students! Have questions or technical problems? The Online Student Help Desk is
here to help!

@ For tutorials and guides see the Canvas Student Resource Course or Canvas Student Guides .
Account
For questions/tech support the best way to get help is to: (1) Click on the Help link in Canvas and

“Report a Problem” OR (2) Email the Help Desk at ochelp@richland.edu. We will respond days,
evenings, and weekends. Limited phone support (217-875-7211, Ext. 6376) s also available
Monday-Friday from 8am - 4:30pm.
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'Welcome to the Canvas Student Resources course! This course contains the
informational materials and videos that that will help you use Canvas. To access
course content, click on the Modules link on the left or click on one of the Student
Resource topics listed below.

Some of the main topics in the Student Resources course include:

How to get help with Canvas

Canvas on your Mobile Device
Internet Access
Communicating with your Instructor

Using Canvas Conferences




